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POSITION DESCRIPTION

Position: 

Spectacle Technician
Location: 



Full-time position:

[Insert organisation name here] is an international NGO, registered and operating in (insert country). [Organisation name] develops vision centres throughout disadvantaged areas in (insert country) so that people can have access to primary eye care and refractive services and affordable spectacles in all areas.

KEY ROLES AND RESPONSIBILITIES:
(
Dispensing spectacles including:

-
Cutting and edging of lenses using optical workshop machinery;

-
Liaise and instruct patients on purchasing and receiving their spectacles.

(
Undertake the following administrative tasks to provide support to the vision centre Manager:

-
Manage the front desk (attend to all phone calls) and ensure all patients are attended to;
-
Assist with record keeping, stock management and ordering lenses, frames, parts and jobs as required;
-
Adhere to Brien Holden Vision Institute’s reporting procedures;
-
Other tasks of assistance to the vision centre Manager as required.
-
Help develop Standard Operating Procedures (SOP’s) for the above tasks
Note: Training will be provided to successful applicant; no prior knowledge is required for dispensing spectacles as stated above.

SKILLS REQUIRED:
(
Good written and verbal communication skills in English and ___________________.
(
Basic computer literacy.
(
Ability to meet deadlines.
(
Attention to detail; ability to work independently; willingness and ability to learn.
CRITERIA:
(
Minimum 2 years work experience preferred.
(
Grade 12 with Mathematics.
-
Desire to develop skills and work in a technical environment;
-
Willingness to undertake training provided by Brien Holden Vision Institute.
(
Citizen of ______
Please email your C.V. and Letter of Intention to [INSERT CONTACT DETAILS] by [INSERT DATE].
OR post to [INSERT CONTACT DETAILS] by [INSERT DATE].
OR leave a copy at [INSERT CONTACT DETAILS] by [INSERT DATE].
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